
Medicare Prescription Drug Coverage Resources 
 
Medicare: 1-800-MEDICARE (1-800-633-4227) 
TTY:  1-877-486-2048 (for people with partial or total hearing loss) 
www.medicare.gov

 
SHINE: 1-800-243-4636, press 2 
TTY:  1-800-872-1066 (for people with partial or total hearing loss) 
www.medicareoutreach.org

 
MassMedLine: 1-866-633-1617 
TTY/TDD users should ask the operator to call the MassMedLine toll-free number 
www.massmedline.com

 
Medicare Advocacy Project (help with appeals): 1-800-323-3205 
TDD:  1-617-371-1228 (for people with partial or total hearing loss) 
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